Solitaire Automotive Group

Privacy Policy (Solitaire Automotive)

Solitaire Automotive Group is committed to ensuring that any personal information collected during the course
of our operations is treated with respect and managed responsibly at all times.

We may update this policy from time to time, so please make sure you check the most recent Privacy Policy
online at www.solitaire.com.au/privacy-policy.html.

Purpose

The purpose of Solitaire Automotive’s Privacy Policy is to outline what personal information we collect during
the course of running our business, what we do with the personal information received and what measures we
take to keep this information secure.
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Personal information which we may collect from you and hold may include your:
. Name
®  Address
RUSSLEIGH PTY LTD ®  Credit card details
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ABN 81 107 070 988

ATF. THE RUSSLEIGH *  E-mail address
UNIT TRUST T/A ®  Transaction details about purchases you make
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If you do not provide certain personal information to us, this may affect our ability to provide our goods or
services to you or your ability to receive information about any special offers.

How We Collect Personal Information
We may collect your personal information in various ways, including:

*  directly from you when you phone up or come in to one of our sites with a sales or service enquiry;

* from third parties, including those described in the "Disclosure of Information Collected" section
below;

*  from our own records regarding your previous purchases or other records held at our head office,
including various departments such as Human Resources, Finance, Marketing and Information
Services;

. when you visit our website (for more information on what information is collected, see "Cookies" and
"Information Security" below); and

*  from information in the public domain.

Any personal information provided to Solitaire Automotive Group will be treated in accordance with the
requirements of the Privacy Act. For more information regarding the Privacy Act, please refer to the Office of
the Australian Information Commissioner's website: www.oaic.gov.au.
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Use of Information Collected

Any personal information Solitaire Automotive Group collects through the course of normal business dealings
will be used primarily for the purposes for which it was collected. Solitaire Automotive Group does not sell,
trade or share personal information to third parties.

We may use your personal information:

*  to verify your identity;

®  to provide you with our goods or services;

*  tocharge or bill your for those goods or services (including debt collection);

*  to perform statistical analysis of customer shopping habits or other similar activities (for internal
marketing purposes only);

®  tosend you information about our promotions and products; and

®  to obtain feedback on how to improve our products or customer service.

Solitaire Automotive Group does not send unsolicited e-mails.

Disclosure of Information Collected

In some instances, it is necessary to disclose some of your personal information to third parties or contractors,
such as providers of:

. delivery services;

4 repair or sales services;

* information technology services;

®  data storage or processing services;

®  billing and debt-recovery services;

4 customer enquiries services;

. mailing service services; and

*  market research or website usage analysis services.

However, Solitaire Automotive Group will take reasonable steps to ensure our suppliers and contractors only
use the information provided to them for relevant purposes, for example by requiring them to sign contracts
containing appropriate privacy or confidentiality obligations.

In limited circumstances, Solitaire Automotive Group may also disclose your personal information to:

. our related companies;

. our professional advisors, such as our lawyers, accountants, and auditors;

*  togovernment agencies or bodies, if we are required or authorised to do so by law; and
®  organisations who manage the transfer or sale of our assets or business.

Overseas Disclosures

We may disclose personal information to overseas recipients, including for example, related bodies corporate or
our third-party service providers or manufacturers, which are located overseas.
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Anonymity

Where lawful and practicable, you have the option of remaining anonymous (or using a pseudonym) in your
dealings with Solitaire Automotive.

Commercial and Direct marketing

We use the information we collect or receive, such as your email address, to communicate directly with you. We
may send you emails containing newsletters, promotions, and special offers. If you do not want to receive such
email messages, you will be given the option to opt-out or change your preferences.

Customers who do not wish to have their personal information used for marketing in any form (email,
promotional flyers, newsletters etc) by Solitaire Automotive Group should request not to receive direct
marketing communications at the time of purchase, during correspondence, at interview or any other point of
contact with a representative of our company.

Customers may also contact us at any time to ask us not to use their personal information for marketing
purposes by using our contact details at the end of this Privacy Policy.

Access to personal information and keeping up-to-date

Solitaire Automotive Group takes reasonable steps to keep your personal information accurate, complete and
up-to-date. However, our ability to do this depends to a large extent on you informing us of any changes or
updates to your details.

You may request access to or correction of your personal information held by Solitaire Automotive Group at any
time by contacting us at our contact details at the end of this Privacy Policy.

Solitaire Automotive Group will provide you with access to your personal information and/or allow you to
correct that information so that it is accurate, complete or up to date, except in limited circumstances specified
under the Privacy Act. If we deny you access or refuse to correct your personal information, we will inform you
of the reasons why.

We may charge you a fee for providing access to your personal information.

Cookies

To enable us to monitor our website's performance, we may track your Internet Provider address and your
session time. We cannot use this information to identify you. You will remain anonymous whilst accessing our
website.

The Solitaire Automotive Group corporate web site uses "system cookies". A "system cookie" is a small amount
of information stored on the user's computer by our website server.

We may from time to time place a "cookie" or trail indicator in the browser files of your computer.

The "cookie" does not contain any personal information. It will enable us to:

®  Relate your use of the site to information that you have specifically provided to us, such as a member
password for any services we may provide via our website; or
*  Allow your computer's browser to track searches you have performed on the site.




ASTON MARTIN

Q1))

Audi

The "system cookie" identifies the user's browser. It does not identify the user personally and no personal
information is stored within Solitaire Automotive Group "system cookies". "System cookies" can be disabled by
the user going to the preferences or options menus in their browser.

Information Security

Solitaire Automotive Group takes reasonable security measures to minimise the risk of misuse, interference and
loss, and unauthorised third party access, modification or disclosure of personal information.

Our internal networks have levels of security to ensure information of a sensitive nature is only accessible by
authorised staff members.

All hard copies of information of a sensitive nature are stored securely and are not accessible by unauthorised
persons.

Solitaire Automotive Group will take reasonable steps to destroy or permanently de-identify personal
information if it is no longer needed for any purpose for which the information may be used or disclosed.

Complaints

If you are not satisfied with the way we have handled your personal information we encourage you to contact
our Privacy Officer with details of your complaint by using our contact details below.

You are also entitled to lodge a complaint with the Federal Office of the Australian Information Commissioner.
More information can be obtained from the Commissioner's website at www.oaic.gov.au.

Contact Us
If you have any comments, suggestions or questions in relation to privacy, please contact our Privacy Officer:

. by post at: 32 Belair Rd, Hawthorn, SA 5062
* by telephone on (08) 8272 8155
* by email to privacy@solitaire.com.au.
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